NG9-1-1 Interoperability Oversight Commission
Conference Call
Wednesday, August 12, 2026
Minutes
(All Times Eastern)

® Chair Steve McMurrer called the meeting to order at 12:03pm.
® Chair Steve McMurrer read the Conflict of Interest Policy to the Commission.

® Attendance is recorded in video conferencing software logs.
o In attendance (Six voting members required for quorum):
= Steve McMurrer!
= Ian Stephenson!
= Amy McDowell!
= Lisa Madden'
= Roger Marshall!
= Emily Warnygora!
= Bill Mertka!
= Jason Lezcano!
»  Michelle Melancon (staff)
* Brandon Abley (staff)

o Absent:
= Joni Harvey
» Mark Grubbs
= Jason Horning!

* CRTC Etienne Robelin
= DISA John Holloway

o Guest(s):
= None

e Approval of Minutes
o June 2026 Meeting Minutes
» June Meeting Minutes were approved.
o PCA Update & Discussion
o NENA is updating the "Demystifying the NG911 call flow" course, with Michelle
leading the security-related updates for the PCA.
o Stakeholder comments are encouraged regarding the PCA content ahead of the project.
A kickoff meeting for this initiative is scheduled for Monday the 17th at 3pm ET.
o Future updates to the PCA will include a stricter timeline for review and comments, with
a summary document planned for next month’s presentation.

O

o Forest Guide Update & Discussion
o Status remains unchanged from previous monthly meeting.
o Tentative presentation at September NIOC meeting
o Intrado has signed up for NG911 Interoperability Testing Event (NITE)
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o Final governance document is expected to be available shortly

® Adjournment
o Meeting adjourned at 12:44pm



